
How can I make a complaint?

You can complain to the Police Authority in a number of ways:

By e-mail:

policeauthority@dyfed-powys.pnn.police.uk
By phone:

01267 226440

By fax:

01267 226448

By post:

Dyfed-Powys Police Authority, PO Box 99, Llangunnor, Carmarthen SA31 2PF
Via the IPCC:

Complaints can also be made by contacting the Independent Police Complaints Commission (please see below)
Should I complain to the Independent Police Complaints Commission (IPCC)?
Complaints about the conduct of people serving with the police can be sent to the IPCC, but the IPCC does not have the power to record complaints.  If you complain to the IPCC, it must, by law, forward the complaint back to the Police Authority or Police Force as appropriate for consideration.  
Due to the exceptionally high numbers of complaints made to the IPCC, it can take a number of weeks before a complaint is forwarded.  Therefore, in order to have your complaint dealt with as quickly as possible, we advise you to complain to the Police Authority or the Police Force by using one of the methods set out above.
The IPCC also investigates the most serious complaints and allegations of misconduct against the police in England and Wales.  These complaints are referred to the IPCC by police authorities and forces.  The IPCC may decide to investigate an incident using its own investigators (referred to an Independent Investigation).  Alternatively, it can manage or supervise an authority or force investigation into the matter.   The IPCC will only conduct independent investigations into incidents that cause the greatest level of public concern.
What can I do if I am not happy with the way my complaint has been handled?

If you are not happy with the way your complaint has been handled, you may be able to appeal to the IPCC.  The IPCC deals with 3 types of appeal.
· Appeals against a complaint not being recorded 

· Appeals against the local resolution process 

· Appeals against the police investigation into your complaint 

For more information visit the IPCC website appeal pages.
Further information on making a complaint is available from the IPCC website:
www.IPCC.gov.uk
What if I want to make a complaint of flawed administration by the Police Authority?

The Public Services Ombudsman for Wales investigates complaints by members of the public that have suffered injustice as a result of maladministration by local authorities. This includes police authorities.
 

This covers a failure to follow the authority's own rules or the law, bias, the giving of wrong information and other matters.

 

To make a complaint of maladministration, you should contact the Public Services Ombudsman for Wales by one of the below methods:
 

By e-mail:

enquiries@ombudsman-wales.org
By phone:

 (01656) 641 150
By fax:

(01656) 641 199
By post:
Public Services Ombudsman for Wales,
1 Ffordd yr Hen Gae
Pencoed
CF35 5LJ 

For more information on the Public Services Ombudsman for Wales, visit their website at www.ombudsman-wales.org.


