1. Chief Officers of the Police Force

It is important to point out that the Police Authority is only responsible for dealing with complaints against Chief Officers at or above the rank of Assistant Chief Constable.

The Force Professional Standards Department has responsibility for dealing with complaints against officers of a lower rank or of police staff status. 

Therefore, if your complaint relates to an officer below the rank of Assistant Chief Constable or of police staff status, please contact the Professional Standards Department by clicking here.

What can I complain about?

If you think that a Chief Officer has behaved incorrectly or unfairly, you have the right to make a complaint.
People who work in the police service should behave appropriately at all times.  Expectations about the behaviour of both police officers and members of police staff are set out in their respective standards of professional behaviour. These expectations include requirements to:

· Act with Honesty and Integrity, Fairness and Impartiality 

· Treat members of the public and their colleagues with respect 

· Not abuse their powers and authority 

· Act in a manner that does not discredit or undermine public confidence in the police service. 
To view the full list of standards of professional behaviour, please click here.

If you feel that a Chief Officer has not met these standards you can make a complaint to the Police Authority.  These types of complaints are dealt with under the Police Reform Act 2002.
Complaints about policies and procedures

Complaints about the overall policies or procedures of a police force are often referred to as ‘Direction and Control’ issues.  These can include complaints about the organisation of a police force or general policing standards in your local area.  These complaints cannot be dealt with under the Police Reform Act 2002.

